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PESQUISA SOBRE A SATISFAÇÃO DOS USUÁRIOS DAS BIBLIOTECAS 2015 

 
Critérios de avaliação: ÓTIMO; BOM; REGULAR; RUIM 

 
1 Atendimento ao usuário e serviços:  
 

a) Balcão de atendimento 
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 20 48% 22 52% 0 0% 0 0% 42 

CEFID 09 60% 05 33% 0 0% 1 6% 15 

CCT 16 47% 16 47% 02 6% 0 0% 34 

CEO 60 20% 229 75% 11 4% 4 1% 304 

CEPLAN 43 75% 13 23% 01 2% 0 0% 57 

CEAVI 40 44% 34 37% 14 15% 4 4% 92 

CERES 15 68% 5 22% 2 9% 0 0% 22 

CESFI 0 % 3 27% 7 63% 1 4% 11 

CENTRAL 0 0 0 0 0 0 0 0% 0 

TOTAL 203  48% 327 56%  37 6%  10  1.7% 577 

 
b) Tempo e agilidade para o auxílio na localização do material:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 18 48% 14 33% 10 23% 0 0% 42 

CEFID 08 50% 07 43.7% 0 0% 1 6% 16 

CCT 14 41% 15 44% 05 15% 0 0% 34 

CEO 55 18% 233 77% 7 2% 9 3% 304 

CEPLAN 40 70% 17 30% 0 0% 0 0% 57 

CEAVI 30 34% 37 42% 18 20% 4 4% 89 

CERES 18 82% 3 14% 1 4% 0 0% 22 

CESFI 0 0% 1  9 % 6 54% 4 36% 11 

CENTRAL 28 53.8% 7 13% 12 23% 5 9.6% 52 
TOTAL 211  33% 334  53% 59  9% 23  3.6% 627 

 
c) Mecanismos de renovação:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 16 38% 14 33% 12 29% 0 0% 42 

CEFID 08 57% 05 35% 0 0% 1 7% 14 

CCT 16 47% 13 38% 01 3% 04 12% 34 

CEO 60 20% 160 53% 40 13% 44 14% 304 

CEPLAN 32 58% 17 31% 05 9% 01 2% 55 

CEAVI 30 34% 32 36% 21 23% 6 7% 89 

CERES 18 82% 2 9% 2 9% 0 0% 22 

CESFI 8 73% 3 27% 0 0% 0 0% 11 

CENTRAL 12 26.6% 12 26.6% 17 37.7% 4 8.8% 45 

TOTAL 200 32% 258 41.8% 98 15.9% 60 9.7% 616 
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d) Mecanismo de reserva:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 16 38% 14 33% 12 29% 0 0% 42 

CEFID 08 61% 04 30% 0 0% 1 7.6% 13 

CCT 07 21% 24 73% 01 3% 01 3% 33 

CEO 50 17% 159 52% 55 18% 40 13% 304 

CEPLAN 29 54% 20 37% 04 7% 01 2% 54 

CEAVI 29 35% 33 39% 14 17% 8 9% 84 

CERES 13 59% 5 23% 2 9% 2 9% 22 

CESFI 2 18% 5 45% 4 36% 0 0% 11 

CENTRAL 12 26% 12 26% 17 37.7% 4 8.8% 45 
TOTAL 166 27% 276 45% 109 17.9% 57 9% 608 

 
e) Quantidade de empréstimos:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 12 29% 14 33% 16 38% 0 0% 42 

CEFID 06 40% 06 40% 01 6.6% 02 13% 15 

CCT 07 21% 20 61% 03 9% 03 9% 33 

CEO 81 27% 174 57% 30 10% 19 6% 304 

CEPLAN 26 45% 25 43% 6 10% 0  57 

CEAVI 30 35% 30 35% 19 22% 7 8% 86 

CERES 18 82% 4 18% 0 0% 0 0% 22 

CESFI 10 91% 0 0% 1 9% 0 0% 11 

CENTRAL 11 21% 15 29% 21 41% 4 7.8% 51 
TOTAL 201 32% 288 46% 97 15% 35 5.6% 621 

 
f) Prazo para empréstimo:  

 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 12 29% 14 33% 16 38% 0 0% 42 

CEFID 05 33% 06 40% 02 13% 02 13% 15 

CCT 08 25% 16 50% 05 16% 03 9% 32 

CEO 4 1% 173 57% 50 16% 33 11% 260 

CEPLAN 16 28% 23 41% 15 26% 03 5% 57 

CEAVI 26 30% 23 26% 21 24% 17 20% 87 

CERES 10 45% 8 36% 4 18% 0 0% 22 

CESFI 3 27% 2 18% 5 45% 1 9% 11 

CENTRAL 11 22% 11 22% 21 42% 7 13% 50 
TOTAL 95 16% 276 47.9% 139 24% 66 11% 576 

 
g) Empréstimos especiais 

 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 12 29% 12 29% 10 23% 08 19% 42 
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CEFID 06 66.6% 01 11% 0 0% 02 22% 09 

CCT 08 26% 18 58% 05 16% 0 0% 31 

CEO 44 14% 170 56% 70 23% 20 7% 304 

CEPLAN 17 32% 30 57% 06 11% 0 0% 53 

CEAVI 21 26% 32 39% 20 24% 9 11% 82 

CERES 12 54% 10 45% 0 0% 0 0% 22 

CESFI 7 67% 3 27% 1 9% 0 0% 11 

CENTRAL 0 0 0 0 0 0 0 0 0 
TOTAL 127 22.9% 276 49.8% 112 20% 39 7% 554 

 
h) Horário de funcionamento:  

 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 22 52% 20 48% 0 0% 0 0% 42 

CEFID 07 46.6% 07 46.6% 0 0% 1 6.6% 15 

CCT 16 50% 14 44% 02 6% 0 0% 32 

CEO 105 35% 167 55% 19 6% 13 4% 304 

CEPLAN 16 28% 20 35% 19 33% 02 4% 57 

CEAVI 35 41% 27 31% 17 20% 7 8% 86 

CERES 20 91% 2 9% 0 0% 0 0% 22 

CESFI 3 27% 10 91% 1 9% 0 0% 11 

CENTRAL 24 45% 10 18.8% 16 30% 3 5.6% 53 
TOTAL 248 39.8% 277 44.5% 74 11.8% 26 4% 622 

 
i) Qualificação dos funcionários/atendentes 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 22 52% 20 48% 0 0% 0 0% 42 

CEFID 08 50% 07 43% 0 0% 1 6% 16 

CCT 06 18% 21 64% 04 12% 02 6% 33 

CEO 100 33% 164 54% 32 11% 8 3% 304 

CEPLAN 44 77% 13 23% 0 0% 0 0% 57 

CEAVI 32 38% 28 34% 18 22% 5 6% 83 

CERES 5 23% 14 64% 2 9% 1 4% 22 

CESFI 1 9% 4 36% 5 45% 1 9% 11 

CENTRAL 28 53.8% 7 13.4% 12 23% 5 9% 52 
TOTAL 246 39% 278 44.8% 73 11.7% 23 3.7% 620 

 
j) Cortesia no atendimento:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 22 52% 20 48% 0 0% 0 0% 42 

CEFID 07 46.6% 07 46.6% 0 0% 1 6.6% 15 

CCT 09 27% 16 48% 05 15% 03 9% 33 

CEO 108 36% 159 52% 26 9% 11 4% 304 

CEPLAN 45 79% 11 19% 01 2% 0 0% 57 

CEAVI 30 36% 27 33% 19 23% 7 8% 83 
CERES 15 68% 4 18% 3 14% 0 0% 22 
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CESFI 2 18% 3 27% 4 36% 2 18% 11 

CENTRAL 28 53.8% 7 13.4% 12 23% 5 9% 52 
TOTAL 266 42.9% 254 41% 70 11% 29 4.6% 619 

 
k) Respostas para as solicitações realizadas 
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 30 71% 12 29% 0 0% 0 0% 42 

CEFID 08 66.6% 03 27% 0 0% 0 0% 11 

CCT 07 21% 21 63% 04 12% 01 3% 33 

CEO 103 34% 171 56% 22 7% 8 3% 304 

CEPLAN 39 69% 17 29% 01 2% 0 0% 57 

CEAVI 29 35% 25 30% 21 25% 8 10% 83 

CERES 16 73% 3 14% 2 9% 1 4% 22 

CESFI 1 9% 4 36% 4 36% 2 18% 11 

CENTRAL 0 0 0 0 0 0 0 0 0 
TOTAL 233 41% 256 45% 54 9.5% 20 3.5% 563 

 
l) Site da Biblioteca:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 18 48% 14 32% 10 22% 0 0% 42 

CEFID 03 23% 08 61.5% 01 7.6% 01 7.6% 13 

CCT 07 21% 19 57% 05 15% 02 6% 33 

CEO 57 19% 158 52% 59 19% 30 10% 304 

CEPLAN 21 39% 27 50% 06 11% 0 0% 54 

CEAVI 31 38% 21 26% 21 26% 8 10% 81 

CERES 17 85% 3 15% 0 0% 0 0% 20 

CESFI 2 22% 7 78% 0 0% 0 0% 9 

CENTRAL 9 17% 18 35% 19 37% 5 9.8% 51 
TOTAL 165 27% 275 45% 121 19.9% 46 7.5% 607 

 
 
2 Acervo 
 

a) Atualização:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 18 48% 14 32% 08 18% 02 2% 42 

CEFID 06 40% 08 53% 01 6.6% 0 0% 15 

CCT 05 15% 14 42% 09 27% 05 15% 33 

CEO 101 33% 133 44% 55 18% 15 5% 304 

CEPLAN 14 25% 31 54% 11 19% 01 2% 57 

CEAVI 27 33% 23 28% 22 26% 11 13% 83 

CERES 21 95% 1 5% 0 0% 0 0% 22 

CESFI 5 45% 4 36% 1 9% 1 9% 11 

CENTRAL 1 2% 11 25% 24 54% 8 18% 44 
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TOTAL 198 32% 239 39% 131 21% 43 7% 611 

 
b) Relevância dos títulos:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 18 48% 14 32% 08 18% 02 2% 42 

CEFID 08 53% 05 33% 01 6.6% 01 6.6% 15 

CCT 04 12% 16 48% 12 36% 01 3% 33 

CEO 100 33% 164 54% 33 11% 7 2% 304 

CEPLAN 14 25% 37 65% 06 10% 0 0% 57 

CEAVI 30 35% 22 26% 27 32% 6 7% 85 

CERES 18 82% 1 4% 3 14% 0 0% 22 

CESFI 7 64% 3 27% 1 9% 0 0% 11 

CENTRAL 0 0% 15 31.9% 25 53% 7 14.8% 47 
TOTAL 199 32% 277 44.9% 116 18.8% 24 3.8% 616 

 
c) Quantidade de exemplares:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 16 38% 12 29% 10 22% 04 9% 42 

CEFID 04 28% 08 57% 0 0% 02 14% 14 

CCT 06 18% 10 30% 11 33% 06 18% 33 

CEO 87 29% 161 53% 39 13% 17 5% 304 

CEPLAN 08 14% 35 61% 13 23% 01 2% 57 

CEAVI 26 30% 27 31% 21 25% 12 14% 86 

CERES 19 86% 3 14% 0 0% 0 0% 22 

CESFI 8 73% 1 9% 2 18% 0 0% 11 

CENTRAL 3 6% 11 22% 26 53% 9 18% 49 
TOTAL 177 28% 268 43% 122 19.7% 51 8% 618 

 
d) Sistema de sugestões para novas aquisições:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 10 22% 10 22% 10 22% 12 29% 42 

CEFID 05 4% 04 36% 01 9% 1 9% 11 

CCT 08 25% 17 53% 05 16% 02 6% 32 

CEO 56 18% 184 61% 43 14% 21 7% 304 

CEPLAN 14 25% 32 57% 08 14% 02 4% 56 

CEAVI 25 31% 25 31% 23 29% 7 9% 80 

CERES 15 88% 0 0¨% 2 12% 0 0% 17 

CESFI 5 71% 2 29% 0 0% 0 0% 7 

CENTRAL 0 0 0 0 0 0 0 0 0 
TOTAL 138 25% 274 49.9% 92 16.7% 45 8% 549 

 
3 Infra estrutura 
 

a) Localização acervo nas estantes:  
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 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 20 48% 22 52% 0 0% 0 0% 42 

CEFID 04 25 09 56% 02 12% 01 6% 16 

CCT 07 21% 17 52% 05 15% 04 12% 33 

CEO 90 30% 184 61% 21 7% 9 3% 304 

CEPLAN 14 25% 34 61% 08 14% 0 0% 56 

CEAVI 32 38% 25 29% 23 27% 5 6% 86 

CERES 20 91% 2 9% 0 0% 0 0% 22 

CESFI 5 45% 4 36% 2 18% 0 0% 11 

CENTRAL 5 10% 8 16% 29 58% 8 16% 50 
TOTAL 197 31.7% 305 49% 90 14% 27 4% 620 

 
b) Salas específicas para estudo e/ou outras atividades:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 12 29% 16 38% 10 22% 04 9% 42 

CEFID 01 8% 01 8% 02 16% 08 66.6% 12 

CCT 06 19% 17 53% 06 19% 03 9% 32 

CEO 15 5% 120 39% 104 34% 65 21% 304 

CEPLAN 07 12% 14 25% 25 44% 11 19% 57 

CEAVI 21 25% 18 21% 24 28% 22 26% 85 

CERES 17 77% 3 14% 2 9% 0 0% 22 

CESFI 3 27% 7 64% 1 9% 0 0% 11 

CENTRAL 15 16.8% 24 26.9% 41 46% 9 10% 89 
TOTAL 97 14.8% 220 33% 215 32.8% 122 18.6% 654 

 
c) Climatização:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 22 52% 10 22% 10 22% 04 4% 42 

CEFID 04 26.6% 07 46.6% 02 13% 02 13% 15 

CCT 06 18% 13 39% 11 33% 03 9% 33 

CEO 100 33% 84 28% 27 9% 93 30% 304 

CEPLAN 11 19% 20 35%        17 30% 09 16% 57 

CEAVI 29 34% 31 37% 18 21% 7 8% 85 

CERES 20 91% 2 9% 0 0% 0 0% 22 

CESFI 10 91% 1 9% 0 0% 0 0% 11 

CENTRAL 14 26.9% 15 28.8% 20 38% 3 5.7% 52 
TOTAL 216 34.7% 183 29% 105 16.9% 121 19% 621 

 
d) Acústica:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 20 48% 14 32% 08 19% 0 0% 42 

CEFID 02 14% 05 35.7% 02 14% 05 35.7% 14 

CCT 05 15% 09 27% 14 42% 05 15% 33 
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CEO 30 10% 134 44% 90 30% 50 16% 304 

CEPLAN 08 14% 20 35% 17 30% 12 21% 57 

CEAVI 19 22% 29 34% 25 30% 12 14% 85 

CERES 15 68% 2 9% 4 18% 1 4% 22 

CESFI 5 45% 2 18% 4 36% 0 0% 11 

CENTRAL 11 21% 10 19% 23 44% 8 15% 52 

TOTAL 115 18% 225 36% 187 30% 93 15% 620 

 
e) Sanitários 
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 14 33% 12 29% 08 19% 08 19% 42 

CEFID 03 20% 07 46.6% 02 13% 03 20% 15 

CCT 02 6% 03 10% 14 45% 12 39% 31 

CEO 62 20% 164 54% 38 13% 40 13% 304 

CEPLAN 5 9% 19 34% 22 40% 9 16% 55 

CEAVI 19 22% 17 20% 20 24% 29 34% 85 

CERES 6 38% 10 62% 0 0% 0 0% 16 

CESFI 2 18% 2 18% 6 54% 1 9% 11 

CENTRAL 9 21% 0 0% 18 43% 15 36% 42 

TOTAL 122 20% 234 38.9% 128 21% 117 19% 601 

 
f) Terminais de acesso à internet:  
 

 ÓTIMO % BOM % REGULAR % RUIM % TOTAL 

CAV 0 0 0 0 0 0 0 0 42 

CEFID 01 6.6% 01 606% 01 6.6% 12 80% 15 

CCT 02 7% 06 20% 15 50% 07 23% 30 

CEO 20 6% 99 33% 107 35% 78 26% 304 

CEPLAN 8 14% 17 30% 25 43% 7 12% 57 

CEAVI 14 17% 13 15% 23 28% 33 40% 83 

CERES 14 64% 6 27% 2 9% 0 0% 22 

CESFI 9 82% 2 18% 0 0% 0 0% 11 

CENTRAL 5 10% 6 13% 25 54% 10 21% 46 

TOTAL 73 11.9% 150 24% 198 32% 147 24% 610 

 


