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Bayreuth, 30 April 2015

m aster's program m e in Business Adm inistration (Betriebsw irtschaftslehre)

M rs. Franziska Sophie Kullak, born 1989-09-08 in Hannover, has achieved the follow ing results.
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aster: M ajor Subjects: Access Allowed

Status: 12,0 out of at least 90 credit points.

Specialisation Courses: Service M anagem ent

W S14/15 Service M anagem ent B: Quality M anagem ent and M easurem ent

Qualitatsm anagem ent und M essverfahren

Further Courses

W S 14/15 Innovation M arketing
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ECTSGrade

(6) 2,0

(6) 2,3

Grading Schem e:

1,01,3

1,72.02.3

2,73.03.3

3.74.0

5.0

very good

good

satisfactory

sufficient

non-sufficient
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